Animals Benefit Club of Arizona, Inc.
Volunteer Guidelines

Thank you for your interest in volunteering with ABC. Please read through the guidelines below and feel
free to contact us with any questions.

01. Please pick up a volunteer bagde from the basket and sign in
the volunteer book located in the cat and dog buildings. Please
keep track of any belongings you bring with you.

08. Please do not enter runs with multiple dogs unless a staff
person is able to accompany you. Some dogs may become
jealous when they ar e both vying for human attention.

02. Please check in with a staff person on arrival to inquire about
visitation with new animals, or any health or behavioral changes
in animals you have visited with before.

09. If you would like to bring obedience training into your visits
with the animals, please ask the staff for proper commands and
which animals may need help. Consistency of training is an
integral part of helping dogs (and humans) learn.

03. When you are finished with socialization for the day, sign out,
logging the time in the volunteer book before leaving. During
evening hours when ABC is not open to the public please notify
the staff that you are leaving.
04. Walk and speak quietly around animals. We recommend
reading our attachments on pages 2-4 regarding cat/dog
approach and handling.
05. Please observe all signs posted on the run gates and ask a
staff person about an animal’s condition before entering a run.
Also, do not move any animals inside or outside.
06. Always wash your hands before and after visiting young
puppies and kittens to minimize hand bacteria from reaching
sensitive skin. There is a public restroom in the west end of the
second dog building.

10. ABC volunteers are permitted inside the runs for socialization
of the animals. ABC does not allow the public to interact with any
animals until after they have completed the interview process. If
a customer asks about an animal, please refer them to staff.
11. Please stay focused on your role as a volunteer. Give
the animals you are visiting your full attention and minimize
socializing with staff.
12. All ages may volunteer. However, children 14 and under
must be accompanied by an adult guardian.
13. Sign and return the “Safety Rules/Liability Waiver.”

07. Gate safety is extremely important. Never underestimate
an animal’s ability to bolt through a gate that is slightly open or
unlatched.
a) Before entering a run, greet the animal. If an animal
is sleeping, or appears tired or stressed, please visit the
animal at another time. Remember this is his/her home.
Unlatch the gate quietly and enter leg first to block an
animal from escaping.
b) If a dog or cat does happen to get out, remain calm and
alert the staff. For your safety do not try to catch the animal
yourself. Remember that shelter animals can be more
sensitive/excitable than house pets and may sometimes
be less predictable.
c) Always bolt the gate after you have entered a run.
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Reading Canine Body Postures
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Dog-to-Dog Communication
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Reading Feline Body Postures
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